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ABSTRACT

The COVID-19 pandemic has elicited a variety of stresses and responses around the world, especially in
education. The whole school system from elementary to tertiary level have been forced to switch to a
virtual learning environment regardless the readiness of abilities to teach (i.e. educators), to learn (i.e.
students), and to provide the technology (i.e. IT supports) in an educational institution. The lack of well-
development and preparedness have interrupted millions of students’ learning opportunities. Meanwhile,
cheating in the online exams have become so rampant since students had just been provided an
opportunity (that was not previously available to them) to breach academic integrity. Quantitative data
was collected to compare students’ online learning outcomes via their quiz/exam grades from one
guantitative course section offered during the pre-pandemic (i.e 2018 & 2019) and post-pandemic (i.e.
2020 & 2021) as well as “Student Rating of Instruction Survey” which was assessed students’ opinions
and feedback on the quality of instruction in the class. This paper also applied systems thinking to
demonstrate an online learning experience and a contingency planning to better prepare and respond to
this coronavirus crisis due to the lack of their social interactions with their peers, recreational options, and
outdoor activities during this national emergency virus pandemic. The ultimate impact to our next
generation and what to next are discussed in this paper.
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